




• Dogs Downtown
• How Dogs Live, Bark, Play!

• How to Make a Main Street for Pets
• Best Pet Practices & ADA!

• Rules, Resources & Tips
• Take It Back to Your Main Street!

Order of Business



Dogs Downtown
How Dogs 

Live, Bark, Play!

Order of Business





Dogs Downtown

• More than 84 million U.S. families now have a 
pet.

• 81% of dog-owners say having a dog gives 
them companionship or love.

• 53% say having a dog is good for their health 
or their family’s health.

• 59% think of their dog as being like a child or 
family member.

• 67% say having a dog relaxes them or relieves 
stress.

• Millennials are now the largest pet-owning 
demographic.

Source: www.bettercitiesforpets.com



Dogs Downtown

• Having a pet reduces blood pressure and lowers the risk of 
heart disease and high cholesterol. (Friedman et al 2010)

• Numerous studies have suggested dog walking is a great 
way to increase physical activity and may help reduce rates 
of obesity. (Timperio et al 2008)

• Kids who grow up with pets tend to have greater self-
esteem, less loneliness and enhanced social skills. (Purewal
et al 2017)

• The presence of dogs increases the number and length of 
people’s conversations with others in the community. 
(Jenkinson et al 2010)

• Pet owners are significantly more likely to form friendships 
in their neighborhood than non-pet owners. (Wood et al 
2015)

• Kids who grow up with pets demonstrate more empathy, 
are usually more popular with classmates and are more 
involved in activities such as sports, hobbies, clubs or 
chores. (Melson et al 1990)

Source: www.bettercitiesforpets.com



Dogs Provide Comfort 
& Companionship



Dogs Provide Assistance



Dogs Provide 
Safety & Security



Dogs Travel!



How to Make a Main 
Street for Pets

Best Pet Practices!

Order of Business



Dogs Doing Business

• How can dogs benefit a Main 
Street business?

• What can a business do to be 
dog-friendly?

• The Americans with Disabilities 
Act – what we all need to know!



How You Feel 
About Your Dog



How a Business Owner 
Feels About Your Dog



Dogs Doing Business

• In 2017, U.S. pet owners spent an estimated $69 billion on pets.

• 76% of millennials said they’re more likely to splurge on their pet than 
themselves.

• Three-quarters of pet owners say issues with the economy have had no 
influence on their pet ownership.

• In a 2017 survey by the U.S. Conference of Mayors and Mars Petcare, 
more than 60% of U.S. mayors surveyed believe pet-friendly policies and 
amenities can attract additional traffic to retail establishments.

• In a 2017 study by the National Association of Realtors® Research 
Department, 81% of respondents said pet-related considerations will 
play a role when choosing their next living situation.

Source: www.bettercitiesforpets.com



Dogs Doing Business

• 79% of residents surveyed said they value pets being welcome in 
businesses.

• 56% of business owners strongly agreed that pet-friendly businesses are 
good for the community.

• 65% of residents said having pets around helps build social connections.

• 49% of residents said they are more likely to visit a business that’s pet 
friendly.

• 48% of business owners said more pet-friendly policies would increase 
pedestrian traffic to the downtown area.

Source: www.bettercitiesforpets.com



Americans with Disabilities Act

Source: https://www.ada.gov/service_animals_2010.htm



Service Dogs

Source: https://www.ada.gov/service_animals_2010.htm



Service Dogs

Source: https://www.ada.gov/service_animals_2010.htm



Service Dogs

Source: https://www.ada.gov/service_animals_2010.htm



Service Dogs

Source: https://www.ada.gov/service_animals_2010.htm



Watch the Video
“What You Need to Know about Service Dogs”

https://www.youtube.com/watch?v=R39OFW-xFaE&t=4s

https://www.youtube.com/watch?v=R39OFW-xFaE&t=4s


Water 
(Especially in Summer!)



Best Practices Health Care



Best PracticesPampering



Rules, Resources & Tips
Take It Back to 

Your Main Street!

Order of Business



Public Restrooms for All!

• Distribute educational materials or 
start an information campaign. 
Help people know how important 
it is to clean up after their pets!

• Provide pet waste stations in your 
downtown that include cleanup 
AND disposal.

• Adopt pet waste ordinances for 
your city if enforcement is an issue.



Dog Park



Business Window Decals

Your Main Street Members can help!

Design a vinyl window logo or series of 
logos (design contest?) to let customers 
know which businesses are dog-friendly, 
and which are not!

“Service animals only, please”
“Dog-friendly”
“Pet-Friendly”



Main Street Banners

Does your Main Street 
Need New Banners?



Dog Party!



Social Media

Develop your own hashtag or 
social media campaign! 

#petfriendlyportland has more 
than 27K followers! 

@zilkerbark (Austin) has 169K 
followers!

#petfriendlytravel 
#petfriendlyhotel 
#petfriendlybusiness



Social Media

Charlie Doches, mascot of Visit Nacogdoches, Texas



Resources

• For more information on pet-friendly ideas and policies, check out 
www.bettercitiesforpets.com

• For more information on service animals, plus best practices for animal welfare 
and fact sheets on dozens of pet topics, please visit www.americanhumane.org

• For more information on best practices for pet waste management, download 
https://www.chesapeakebay.net/channel_files/24812/attach_b._designing_effec
tive_outreach_programs_to_reduce_pet_waste.pdf

http://www.bettercitiesforpets.com/
http://www.americanhumane.org/
https://www.chesapeakebay.net/channel_files/24812/attach_b._designing_effective_outreach_programs_to_reduce_pet_waste.pdf
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